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Effective date: 19 October 2026

1. Introduction and Scope

This Privacy Policy explains how Maham Company for Professional Services (“Maham”, “we” or “us”)
processes personal data when you visit maham.com, submit a contact or request-for-proposal (RFP) form, or
contact us through published channels. It applies where Maham determines the purposes and means of
processing. Personal data handled on behalf of clients in professional engagements may be governed by
separate notices and agreements.

2. Controller and Contact

Controller: Maham Company for Professional Services, Kingdom of Saudi Arabia. Privacy inquiries and
requests: inffo@maham.com. Website: https://maham.com. Please describe the right you wish to exercise; we
may request proportionate identity verification.

3. Data We May Collect

We may collect your name, job title, organization, email address, phone number, country or location, industry,
requested service, description of your inquiry or business needs, and documents uploaded through the RFP
form. Technical data necessary to operate and protect the website may include IP address, browser type,
timestamps, error logs and cookie-related data, depending on the tools actually deployed. Please avoid
uploading sensitive information or third-party confidential data unless necessary and appropriately authorized.

4. Purposes and Legal Bases

We use data to answer inquiries, assess opportunities to provide audit, assurance, zakat, tax and advisory
services, prepare proposals, communicate about requests, keep business records, protect our systems,
prevent misuse and comply with professional and legal obligations. The applicable legal basis depends on the
purpose and facts and may include consent where required, steps requested before entering into a contract,
performance of a contract, legal obligations, or legitimate interests where permitted and balanced against
individual rights. Submitting a form does not constitute blanket consent to marketing.

5. Sources and Required Information

We receive data directly from you through our forms and communications, and may lawfully receive
professional contact details from organizations or their representatives. Required form fields generally enable
us to assess and respond to the inquiry; not providing them may limit our ability to respond. Optional fields
may be omitted.

6. Disclosures and Service Providers

Data may be accessed by authorized personnel and shared with hosting, email, cybersecurity and technical
support providers under appropriate safeguards, professional advisers, or competent authorities where legally
required or permitted. We do not sell personal data. RFP attachments and business information are shared
only on a justified need-to-know basis.
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7. International Transfers

Where hosting or service delivery requires personal data to be transferred outside Saudi Arabia, Maham will
address such transfers in accordance with applicable Saudi requirements, including regulations on
international transfers, and apply required safeguards. Actual hosting locations and vendors must be verified
before publication.

8. Cookies and Similar Technologies

The website may use essential cookies and similar technologies for functionality and security. Analytics or
third-party content technologies may be used only if actually enabled. Where required, suitable consent and
preference options should be made available. You can manage cookies through your browser, although
blocking essential cookies may affect website functionality. This policy does not imply use of any named
tracking product.

9. Retention and Disposal

We retain personal data only as long as needed for the relevant purposes or applicable legal, professional,
recordkeeping or claims-related obligations, then securely delete, destroy or anonymize it as appropriate.
Retention periods vary by type of inquiry or engagement; internal approved schedules should be checked
before publishing specific periods.

10. Information Security

We employ reasonable and proportionate organizational and technical measures to protect personal data
against unauthorized access, loss, alteration and disclosure. No electronic transmission or storage method is
completely secure. We manage personal data incidents in line with applicable legal requirements.

11. Your Rights

Subject to the Saudi Personal Data Protection Law and its legal conditions and exceptions, rights may include
being informed, access and obtaining a copy, correction or completion, requesting destruction where
applicable, withdrawing consent where consent is the relevant basis, and filing a complaint with the competent
authority. Send requests to info@maham.com. We will respond in accordance with statutory procedures and
timelines and may verify your identity.

12. External Links and Children

External websites linked from our site have their own privacy practices. Our site principally serves businesses
and professionals and is not designed to intentionally collect children’s personal data. If such data is received
without an appropriate legal basis, we will address it under applicable requirements.

13. Updates and Language

We may revise this policy to reflect operational or legal changes. Updated versions will be published on the
website with a revised effective date. Arabic and English versions are provided for convenience; the Arabic
text prevails in interpretation to the extent permitted by law.
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